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End-of-Life Status

Last updated November 3, 2026
Symantec Edge SWG (Blue Coat ProxySG) HW Appliances, and ISG, Web

Protection/Network Protection platforms

Includes Proxy (PR), MACHS5 (M5), Standard Reverse Proxy (SRP), Advanced

Reverse Proxy (ARP), and Advanced Secure Gateway (ASG) editions

Technical support will be provided by the terms and conditions published at https://support.broadcom.com/security or
successor URL, and Symantec’s then-current technical support policies.

End-of-Life policies will be applied by the terms and conditions published at Network Protection End-of-Life Policy or
successor URL, and Symantec’s then-current end-of-life policies.

*SSP-S210, SSP-S410, & SSP-S620 product appliances support ProxySG, Content Analysis / Malware Analysis, &
Management Center applications.
**Minimum software version implies the initial software version for SGOS and ASGOS.

e ASGOS is not supported on ISG / SSP appliance models.

HW
Platform

SSP-S210*

SSP-S410*

SSP-S420
SSP-S620*

$210-10
S$410-10
$410-20
$410-30
S$410-40
$410-20
B
S410-40
B
S420-10
S$620-10

General
Availability
(GA) Date

1-Nov-2021
3-Aug-2020
3-Aug-2020
3-Aug-2020
3-Aug-2020

11-Jan-2023

11-Jan-2023

2-Nov-2026
28-Oct-2025

Minimum
Proxy SW
Version**

6.7.5.3
6.7.5.3
6.7.5.3
6.7.5.3

6.7.5.3

6.7.5.3

7445
7.3.201

Notification
Date of End
of Life

TBD
31-Mar-2022
11-Jan-2023
31-Mar-2022
11-Jan-2023

TBD

TBD

TBD
TBD

Last SGOS
supported
SW version

7.x
7.x
7.X
7.x

TBD

TBD

TBD
TBD

Last Date to
Purchase 1
yr Support
Contract
TBD
31-Dec-2025
11-Jan-2026
31-Dec-2025
11-Jan-2026

TBD

TBD

TBD
TBD

HW End of
Life (EOL)
Date

TBD
31-Dec-2026
11-Jan-2027
31-Dec-2026
11-Jan-2027

TBD

TBD

TBD
TBD

Recommended
Upgrade path
(Alternative
upgrade option)
TBD
S410-20B
S410-20B
S410-40B
S410-40B

TBD

TBD

TBD
TBD

HW General
Platform Availability

Last SGOS
supported
SW version

Last Date to
Purchase 1 yr
Support
Contract

HW End of
Life (EOL)
Date

Recommended
Upgrade path
(Alternative
upgrade option)

Notification
Date of End
of Life

Minimum
Software
Version””

(GA) Date

S$G-5200

S$G-5400

$200-10

$200-20

$200-30

$200-40

S$400-20
$400-30

18-Jun-2014

18-Jun-2014

18-Jun-2014

18-Jun-2014

9-Dec-2013
9-Dec-2013

6.5.4.1

6.5.4.1

6.5.4.1

6.5.4.1

6.5.2.3
6.5.2.3

31-Jul-2020

31-Jul-2020

31-Jul-2020

31-Jul-2020

31-Jul-2020
31-Jul-2020

7.X
7.x

Starting
31-Jul-2021"
Starting
31-Jul-2021"
Starting
31-Jul-2021"
Starting
31-Jul-2021"
Starting
31-Jul-2021"
Starting

Starting
31-Jul-20222
Starting
31-Jul-20222
Starting
31-Jul-20222
Starting
31-Jul-20222
Starting
31-Jul-20222
Starting

S$210-10°
(WPS)
S$210-10°
(WPS)
S210-10°
(WPS)
S$210-10°
(WPS)
S410-20B3
(WPS)
S410-20B°


https://support.broadcom.com/security
https://knowledge.broadcom.com/external/article?legacyId=info5451

31-Jul-2021" 31-Jul-20222 (WPS)

Starting Starting S410-20B3
S400-40 9-Dec-2013 6.5.2.3 31-Jul-2020 7.X 31-Jul-2021" 31-Jul-20222 (WPS)
Starting Starting S410-40B3
S500-10  24-Sep-2013 6.5.2.1 31-Jul-2020 7.x 31-Jul-2021" 31-Jul-20222 (WSS)
Starting Starting S410-40B3
SG-S500 S500-20  24-Sep-2013 6.5.2.1 31-Jul-2020 7.x 31-Jul-2021" 31-Jul-20222 (WPS)
Starting Starting S410-40B°
S500-30 1-Apr-2017 6.7.1.1 31-Jul-2020 7.X 31-Jul-2021" 31-Jul-20222 (WPS)
1. For SG-S200, SG-S400, and SG-S500 platforms purchased:
. Before 31-Jul-2017, the last time to purchase 1-year support is 31-Jul-2021
. After 31-Jul-2017, the last time to purchase 1-year support is 4 years from the purchase date, not to exceed 31-Oct-2025
2. For SG-S200, SG-S400, and SG-S500 platforms purchased:
. Before 31-Jul-2017, HW appliance EOL is 31-Jul-2022
. After 31-Jul-2017, HW appliance EOL is 5 years from purchase date, not to exceed 31-Oct-2026
. After 31-Oct-2021, HW appliance EOL is 31-Oct-2026 and will have less than 5 years of serviceable life

3. Requires additional SG application license

HW Platform Model General Minimum Notification Last SGOS Last Date to HW End of Recommended
Availability  Software Date of End  supported Purchase 1 Life (EOL) Upgrade path

(GA) Date Version of Life SW version yr Support Date (Alternative
Contract upgrade option)

ASG-S200 S200-30  2-Dec-2015 6.6.3.2 31-Oct-2021 7.3 31-Oct-2022* 31-Oct-2023° S$210-10° (WPS)
B S200-40  2-Dec-2015 6.6.3.2 31-Oct-2021 7.3 31-Oct-2022* 31-Oct-2023° S$210-10° (WPS)
S400-20  2-Dec-2015 6.6.3.2 31-Oct-2021 7.3 31-Oct-2022* 31-Oct-2023°  S410-20B°® (WPS)
ASG-S400 S400-30  2-Dec-2015 6.6.3.2 31-Oct-2021 7.3 31-Oct-2022* 31-Oct-2023°  S410-20B°® (WPS)
S400-40  2-Dec-2015 6.6.3.2 31-Oct-2021 7.3 31-Oct-2022* 31-Oct-2023°  S410-40B°® (WPS)
ASG-S500 S500-10  2-Dec-2015 6.6.3.2 31-Oct-2021 7.3 31-Oct-2022* 31-Oct-2023°  S410-40B°® (WPS)
B S500-20  2-Dec-2015 6.6.3.2 31-Oct-2021 7.3 31-Oct-2022* 31-Oct-2023°  S410-40B° (WPS)
4. ASG-S200, ASG-S400, and ASG-S500 platforms purchased:
. Before 31-Oct-2018, the last time to purchase 1-year support is 31-Oct-2022
. After 31-Oct-2018, the last time to purchase 1-year support is 4 years from the purchase date, not to exceed 30-Apr-2026
5. For ASG-S200, ASG-S400, and ASG-S500 platforms purchased:
. Before 31-Oct-2018, HW appliance EOL is 31-Oct-2023
. After 31-Oct-2018, HW appliance EOL is 5 years from purchase date, not to exceed 30-Apr-2027
. After 30-Apr-2022, HW appliance EOL is 30-Apr-2027 and will have less than 5 years of serviceable life

6. Requires additional SG application license

Platform Model General Minimum  Notification Last Last Date to End of Life = Recommended
Availability Software Date of End SGOS-sup Purchase 1 (EOL) Date = Upgrade path

(GA) Date Version of Life ported SW yr Support (Alternative

version Contract upgrade option)
SWG-V100 Al 18-Jun-2014 654 2-Apr-2018 6.7 30-Jun-2021  30-Jun-2022 WEB'ZTJOBTECT'
SG-VA Al 14-Feb2017  6.7.1 06-Jul-2023 7. 06-Jul-2025  06-Jul-2026 WEB'Z'E%TECT'
ISG-PR-SUB Al 01-Nov-2020 675  06-Jul-2023 7. 06-Jul-2025  06-Jul-2026 WEB'ZEOBTECT'
WEB-PROTECT-SUB Al 08-Feb-2021 6.7 TBD 7x TBD TBD TBD
gE;WORK'PROTECT' Al 04-Apr-2023 6.7 TBD 7. TBD TBD TBD

Software Releases

Software Release data has been moved to the Product Lifecycle section of the Support portal:
https://support.broadcom.com/group/ecx/productlifecycle
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